
2020 IMPACT REPORT

INSPIRING PEOPLE • CHANGING LIVES • ENDING HOMELESSNESS



We believe that every child 
should have a home and a 

healthy start in life!
We know that far too many families are homeless and without 
hope as they struggle to keep a roof over their children’s heads. 
The high cost of rental housing and the lack of fundamental skills 
such as literacy and job skills put even more families at risk.

SHELTER, Inc. gives families a safe place to live, meeting their 
most basic needs, while offering individualized services such as 
education, employment development and counseling.

With the help of the community, we provide families life-long 
tools that allow them to transform their lives and provide a 
brighter future for their children.

The mission of SHELTER, Inc. is to prevent and end 

homelessness for low-income, homeless, and disadvantaged 

families and individuals by providing housing, services, 

support, and resources that lead to self-sufficiency. 

Dear Loyal Supporters,

2020 provided tests and challenges like no other year 
in our lifetimes. Your contributions allowed us to meet 
the needs of those impacted by these unprecedented 
circumstances. The generosity of our supporters 
allowed us to serve more than 10,000 adults and 
children in the past year. We couldn’t be more 
thankful to you for helping us make that happen.

The pages of the 2020 Impact Report show facts 
and figures that demonstrate the work we’ve done 
in our communities. You’ll see where your generous 
donations have gone and how you can continue to 
help our homeless and at-risk neighbors regain or 
maintain self-sufficiency.

Part of our growth included an expansion into 
Sacramento County. In January 2020, we began 
operating the North 5th Street Navigation Center, 
which helps the chronically homeless men and 
women of the River District. 

As we celebrate our 35th year, we’re expecting to 
provide more than $20 million in housing, rental 
assistance, and homeless services and we continue to 
expand our properties and programs to better serve 
families and individuals. This includes a new dining 
hall and state-of-the-art kitchen at SHELTER Solano, 
which will allow expanded capacity at the shelter as 
well as workforce development for participants.

These actions and our daily work helping families 
and individuals regain self-sufficiency could not be 
undertaken without the backing and goodwill of 
donors like you. We sincerely thank you for your 
dedication and kindness.

With gratitude,

John Eckstrom, CEO

Investing In People
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The needs of our Bay Area homeless and at-risk 
population increased significantly this past year due 
to the pandemic, and SHELTER, Inc. was one of the 
first local organizations to step in and provide 
assistance. We opened a hotline where families and 
individuals needing financial relief could request 
immediate aid. Very quickly, nearly $400,000 was 
awarded to keep families housed.

Meantime, those enrolled in our shelter programs were 
further constrained by shelter-in-place orders, a lack of 
employment opportunities, and a reduction of available 
housing units. SHELTER, Inc. worked with county and 
state agencies to provide housing and assistance for 
at-risk families and individuals through programs like 
Project Roomkey, which offered temporary housing to 
those at a higher risk of contracting COVID-19. In doing 
so, we helped operate two hotels and served more 
than 800 people at those facilities.

The Need

3,257
Children 
& Adults 
Receiving 
Housing 
Assistance 

7,105
Calls for 
Assistance
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Prevention/Rental Assistance Short-term 
rental assistance for families experiencing a financial 
crisis as a result of an unexpected life event (death in 
family, illness, job loss).    

Emergency Shelters Temporary shelter for 
families and individuals. Provides services focused 
on access to permanent housing and self-sufficiency.

       

Rapid Permanent Housing Placement Short-
term assistance with rent, security/utility deposits and 
services for rapid placement of families and individuals 
into housing.     

Permanent 
Supportive Housing 
Long-term rental assistance 
and supportive services 
for individuals and families 
with chronic illnesses and 
disabilities.   

Affordable Housing 
Provided to low-income 
families and individuals.

Shelter, Inc. 
Solutions 

Services

 	Case 
	 Management

 	Budgeting

 	Housing Search 	
	 Assistance

 	Employment 
	 Services

 	Mental Health 
	 Counseling

 	Tutoring

 	Parent Education

 	Legal Services
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Your Impact

Your support provides critical housing and services to 
help families and individuals whether they are facing 
eviction, living on the streets or struggling to obtain 
affordable rental housing.

How your help changed lives:

PREVENTING HOMELESSNESS

Keeping a family in their home means that jobs are re-
tained, families are fed, and children are safe. Preven-
tion services include rental assistance, a needs assess-
ment and financial goal setting with a case manager.

ENDING THE CYCLE OF HOMELESSNESS

Homeless families and individuals receive housing and 
services including employment, education, counseling 
and household budgeting to help move-in to a 
permanent home and regain self-sufficiency.

PROVIDING AFFORDABLE HOUSING

SHELTER, Inc. owns or master leases housing units and 
rents to low-income, vulnerable residents, including 
disabled persons and veterans, many of whom have 
otherwise been unable to find housing. 

Year in Numbers

149,040 Meals provided in our shelters

296 Back to school backpacks distributed 
to children

320 Thanksgiving meal care packages 
distributed to families

822 Family holiday wishes fulfilled

84% 69%
Families & 
individuals exiting 
Mountain View 
Family Shelter 
who moved into a 
permanent home

Families & individuals 
without a home who 
successfully moved 
back into a permanent 
home with rental 
assistance

22785%
Families & individuals 
without a home 
receiving rent 
assistance once housed

Housing units 
leased and 
owned by 
SHELTER, Inc. 

83%
Average 
amount of 
financial 
support per 
family provided

Families & individuals 
who were imminently 
at risk of losing their 
home remained in a 
permanent home

$2,500

3,257 Children & Adults 
Provided Housing Assistance
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“I can’t even explain how 
much this help means to 
me. It’s like having angels 
that helped me, and I 
don’t know how to thank 
you enough.” – Karol

Who 
You’ve helped

Your support allows us to serve those in our 
community with the greatest needs. By providing 
housing in combination with services, we can help 
secure stable housing for those who need it the most.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

51% female 49% male

YOU HAVE ASSISTED:

Behind the numbers are real success stories. Many 
people were able to change their lives thanks to 
supporters who make SHELTER, Inc.’s work possible. 

“Staying in the shelter 
changed my life. 
It helped me grow as a 
person. All of this help 
came from strangers. 
I am forever grateful to 
SHELTER, Inc.” 
– Madalena

“SHELTER, Inc. helped me 
become a dad again, and 
without them, I would not be 
where I am today. I found a way 
to change my life, but I couldn’t 
do it alone.” – Matthew

1,041 children under 18

1,468 families

348 children 5 
& under

548 seniors

253 veterans
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Meet Mark

Mark and Natalie fell on hard times after they lost 
housing when a family member passed away. With 
four children, the couple tried to stay with family, work 
minimum wage-paying jobs, and save money, but they 
kept falling behind. The couple wanted to keep the 

family together, but 
the only housing 
they could find 
was at a shelter 
for women and 
children. The couple 
made the difficult 
decision for Natalie 
and the children to 
stay at the shelter 
while Mark lived in 
their van.

“It’s not where anyone wants to be,” he said. “We were 
homeless because we had no choice.”

Mark would pick his family up from the shelter, take 
Natalie to work, and watch the children in the van. 
They lived this way for nine months.

“It’s a struggle daily to be that way and know that you 
have to take your kids to school but you have no home 
for them to come back to,” he said.

While using a homeless showers program in Martinez 
and getting food from another non-profit, Mark heard 

about SHELTER, Inc. and the 
services we offer. The family 
was able to take advantage of 
our services, including financial 
literacy programs, counseling, 
and housing search assistance. They ultimately 
qualified for a home, and SHELTER, Inc. was able to 
assist with rent. The family was able to move in at the 
onset of the pandemic, where they sheltered-in-place 
safely together.

“Going through homelessness can be discouraging,” 
Mark said. “You try to help your family and you get 
told ‘no,’ but don’t give up! There is hope and help out 

there, like SHELTER, 
Inc. If there wasn’t, my 
family would still be in 
a shelter and I would 
still be living in my van.”

Natalie says it’s a 
blessing every day to 
“wake up and shower 
in your own bathroom, 
not to have to live with 
other people and fear 
for our kids.”

“It was a very emotional 
and sad thing to go 

through, but we got through it. It was hard, but we are 
so thankful and happy…and finally home!”

Participant 
Story 

“...don’t give up! 
There is hope and 
help out there, like 
SHELTER, Inc.”
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SHELTER, Inc. Expands 
in Sacramento County  

SHELTER, Inc., 
was awarded a 
contract by the 
City of Sacramento 
to operate the 
North 5th Street 
Navigation 
Center beginning 
January  1, 2020. The Sacramento City Council voted 
unanimously to award the contract to SHELTER, Inc., 
which will celebrate its 35th anniversary of providing 
homeless services in Northern California in 2021.

“We are honored to partner with the City of 
Sacramento to tackle and address homelessness 
throughout the region,” said SHELTER, Inc. CEO John 
Eckstrom after the vote. “With our program-based best 
practice model, we will help individuals struggling with 
homelessness get off the streets and into housing.”

The shelter, located in the River District area of 
Sacramento, houses up to 122 men and women. On any 
given night, it is estimated that there may be more than 
200 individuals living unsheltered within the boundary 
of the River District. 

“Our programs offer those faced with homelessness; 
housing, services, support and resources that ultimately 
will lead to self-sufficiency,” Eckstrom said.

Mission
In Action
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Our Financials

Expenses
$15.9 Million

90%

10%

Program Services

Administration
& Fundraising

Public Grants 
& Contracts

Contributions

Rents & Fees

In-Kind 
Contributions

Deferred 
Grant 
& Other 
Revenue

70%

19%

8% Revenue
$16.4 Million

2%

1%
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Richmond Community 
	F oundation
Joe & Anne Roberts
Share The Spirit
William Stolte & 
	 Stephanie Peters
Travis Credit Union
Upjohn Fund of San Francisco
William & Frances Vaculin
Katherine Grace Welch

  $2,500 - $4,999

Judy Ackerhalt
Roxanne & Tom Aitchison
Anonymous (2)
Anonymous Fund of the 
	 American Endowment 
	F oundation
Autodesk Foundation
Bob & Sandy Bender
Gordon & Elinor Berke
John Berkley
Klaus Berkner
Robert & Janet Besse
Lawrence & Janet Black
BlackRock Financial 
	 Management, Inc.
Mervyn L. Brenner 
	F oundation, Inc.
Wendi Cegelski
Chevron Matching Employee 
	F unds

Christ the King Catholic 
	 Church
Concord Police Association
Alan Cox & Jackie Carson
Curtis At Your Service 
	 Construction, Inc.
Julie Davis
Kay Deane
John Eckstrom
Barbara Elenteny & 
	 Donald Rhoads
Richard Falck
Louise & Chester Ferdun
Patricia Frazier Fund 
	 at Pershing
Bill & Kathleen Hamm
In-N-Out Burger Foundation
Jackson Square Partners 
	F oundation of the Marin 
	 Community Foundation
Matt & Margaret Jacobson 
	F und at Schwab Charitable
Michael Kennedy
Kienzle Fund of 
	 Vanguard Charitable
Lafayette Community 
	F oundation
Douglas A. & Sandra F. Leich
Bob & Carol Lowitz
Markstein Beverage Company
Colin McDonagh
Pat H. McGrath & 
	 Kyra Kennedy
Joanne & David Mechler 
	F und of The U.S. 
	 Charitable Gift Trust
Erick Mechler
Patricia Najarian
Tom & Tracey Nettleship
Debbie & Steve O’Neal
Pacific Service Credit Union
PG&E Corporation Matching 
	 Gifts
Rotary Club of Walnut Creek
Phillip & Shari Scott
Shryne Group, Inc.
Siemens Energy, Inc.
Silicon Valley Bank

Simmonds Family Fund 
	 at Schwab Charitable
The Soult Family Foundation 
	F und at UBS Donor-Advised 
	F und
St. Perpetua Catholic Church
William Stevens & Sarah 
	 Gopher-Stevens Fund at 
	 Schwab Charitable
Scott Swisher
Derek Taylor & 
	 Marcia Barrow-Taylor
Mike & Margaret Teeter
Temple Isaiah
Charles & Patricia Trepinski
George & Alice Turner
Union Bank Foundation
Walt Disney Company 
	F oundation
Bruce & Patricia Westphal 
	F und of Schwab Charitable
Lorraine & Dick Whitehurst
Peter & Susan Wickens
Steve Wilcox

  $1,000 - $2,499

Lauren Abrams
Dan & Carol Altwarg
Anonymous (4)
Alice Anthony & Alex Iantuono
Armstrong Fund at 
	 Ayco Charitable Foundation
Athens Administrators 
	 Community Group
R. Mitch & Carolyn Avalon
Craig & Sheryl Bacharach
Bank of America Matching 
	 Gifts
Bay Alarm
Rodney Berry
Black Diamond Electric
Steven Bliss & Malaika Stoll
Dawn Block Foundation 
	 at Schwab Charitable
Michael Bowers
Bruce & Mary Jo Brady

  $100,000 +

Affordable Housing Assistance
J & P Aitchison Homeless 
	 Prevention Fund
Quest Foundation
Sunlight Giving
Tipping Point Community

  $50,000 - $99,999

Contra Costa Regional Health 
	F oundation
Gemmer Family Fund
Interfaith Council of 
	 Contra Costa County
The Justice, Justice 
	F oundation
Pease Family Fund
Wells Fargo Foundation

  $25,000 - $49,999

Bank of America Charitable 
	F oundation
Firedoll Foundation
Crescent Porter Hale 
	F oundation
Lafayette-Orinda Presbyterian 
	 Church
Carl & Judy Moore
	F und at American 
	 Endowment Foundation
San Francisco Foundation
George H. Sandy Foundation
Y & H Soda Foundation
Solano Community Foundation
Hal & Diane Steuber 
	F und at Schwab Charitable

  $10,000 - $24,999

Ameriprise Financial
Anonymous (2)
Anonymous Fund of the East 
	B ay Community Foundation
Capital One
Eggen Family Trust
Fair Oaks Presbyterian Church
Sieg & Doris Fischer 
	F oundation
Haas Family Foundation Fund 
	 at Schwab Charitable
Michael & Mimi Howard
Huddart Family Charitable 
	F und of American 
	 Endowment Foundation
Andy & Julie Hurd
Kaiser Permanente Northern 
	 California, Diablo Region
The Edward R. & Elizabeth 	
	 A. Kozel Foundation
Herbert McLaughlin Children’s 
	 Charitable Lead Unitrust
Alexander R. Mehran
Carol Morris
Kathleen Parker Charitable 
	F und at Schwab Charitable
Michael M. Peacock 
	F oundation
Purcell Family Charitable 
	F oundation
Sharon & David Rubens Fund 	
	 at Fidelity Charitable
Thomas Savignano
St. Timothy’s Episcopal Church
Mary Staunton
Thomas & Virginia Steuber 
	F und at Schwab Charitable
John & Donna Warnken-Brill

Westphal Family Foundation
Bernard E. & Alba Witkin 
	 Charitable Foundation

  $5,000 - $9,999

Anonymous
Lowell Berry Foundation
Timothy & Susan Bottoms
Robert & Alice Bridges 
	F oundation
Kevin & Diana Brown
Joe & Stefanie Cannizzo
Joyce Carden
Donald & Carole Chaiken 
	F oundation
Clif Bar Family Foundation
Cherida Collins Smith
Paul & Bonnie DeChant
Michael & Penelope Edwards
Louise P. Hackett Foundation 
	 of the Hilliard Lyons Trust 
	 Company, LLC
James H. Hattum
Shannon Iden
Kaiser Permanente Northern 
	 California, Napa/Solano 
	 Region
Soren & Holli Kaplan
Hal & Judy Leach
Deborah & David Levy
Steve Lovell & Dara Youngdale
Janette D. Maher
Neil & Amelia McDaniel 
	 Charitable Trust
John & Kathleen Nicholson
Dr. Fernando & Rosa Otero
Our Savior’s Lutheran Church
Pacific Pension & Benefit 
	 Services, Inc.

Thank You
To Our Supporters! 
July 1, 2019 - June 30, 2020
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Eric & Eliza Scaff
Jill Scheidel
Mary Schreiber
Cynthia Settergren
Craig & Nancy Shibata
Sharon Simpson
Frances Singer
The Sirott Family Gift Fund of 
	 Schwab Charitable
Lloyd & Barbara Snyder
St. Andrews Presbyterian 
	 Church
Mike Staunton
Beverly Steiner
Craig & Elena Straub
Jeremy Sucharski
Jack Sweitzer & 
	 Joyce Hawkins
Robert & Jasmine Tarkoff
Thayer Family Fund at 
	F idelity Charitable
The Townhouse Apartments
Gunther & Brigitte Thiemer
James Toudy
Mary & Mike Tressel
Amber Tucker
Jack Unroe
James & Vallarie van Hoften
Morne van Staden
David & Laura Waal
Ray & Nancy Wack
Barry & Nancy Waldman
Shirley C. Wang Fund of 
	 Vanguard Charitable
Gene Weisbrod & 
	 Kathy Minard
Bill Uhlman & Rachel Westlake
John Wied & Cindy Andersen
Raymond & Elizabeth Witbeck
Sandra Wolfe

  $500 - $999

02 Marketing & Design
Randy Ackerman
AHA! Movement
Alpha Kappa Alpha 
	 Sorority, Inc.

Robert & Linda Ambrose
Anonymous (2)
AssetMark Inc.
Mima Baird, Ph. D
Nate Ball & Evelyn Mathews
Vickie Barclay
Carol Berlier
Jeff Blackburn
Blast Analytics Marketing
Carol & Jim Brovelli Fund of 
	 Schwab Charitable
Brown Family Fund of the 
	 Renaissance Charitable 
	F oundation
Michael Brown & 
	 Nancy Watkins
Matt & Noel Lee Brush
Mark Burton
Matthew Bush
Cahn Giving Account of 
	F idelity Charitable
Kia Campbell
Peter & Paula Carpenter
Sharon Castilla
Carol Chan-Zuckerman & 
	 Ronald Zuckerman
Lisa Cline & Jon Maieschein
Frank & Sandra Corona
Costco Wholesale
Gerald & Joanne Cunningham
Gary & Linda Darnsteadt
Melissa Dawson
Days Inn, Pinole
David Dobson & Ceclia McCloy
Earl Family Fund at 
	F idelity Charitable
Karri Eggers
Lee Farrell Fund at 
	 Schwab Charitable
Felde/Gray Gift Fund at 
	F idelity Charitable
Minnie & Samuel Feldman 
	F amily Charitable 
	F oundation
Ken & Martha Fischer
Sherrie Kay Fraser
Janet Frazier
Clifford & Kathy Freeman

Ralph & Gloria Gatling
Ehsan Ghods
Eric & Sandra Gilbert
Penny Gilmore
Richard & Carol Gilpin
Glickenhaus Foundation
Thomas Goetze
Peter & Marilyn Goodman
Rosemary Gorz
Nicole Greninger
Marshall & Anne Grodin
Lauren Gully
Clive Harrison
Peter Hartdegen
Peter & Debbie Hellmann
Sarah & Curtis Hodge
Jennie Hunsberger
Lillian Jackson
Stephanie Jacob & 
	 John Harrigan
Dan & Judy Jernigan
Denya & Thomas Jur
Tim & Sarah Jur Foundation
Eli Kahwaty
Arlene Kaufman
Rosalind & Sung-Hou Kim 
	F und at Schwab Charitable
Lloyd & Jody Kitazono
Elsa Klassen
Robert Kluber
Charles & Sharon Krueger
Megan Anne Leich
Philip & Arlene Lemoine
Lexus Champions for Charity
LinkedIn
Burt Liss Fund of the Jewish 
	 Community Federation & 
	 Endowment Fund
Peter & Helen Loewenstein
Stuart & Ann Lutzker
David MacMurdo
James & Claire Marchiano
Shanle Maria
Richard & Kathleen Marshall 
	F und at Schwab Charitable
Vidal Martinez
Robert & Phyllis McEwan
John & Sunne McPeak

  $1,000 - $2,499 cont’d

Brekke Fund of the 
	B ank of America Charitable 
	 Gift Fund
Spencer M. & Tracy J. Brog
Scott Brown
Karl & Monica Byers
The Cappa Family Fund at 
	 Morgan Stanley Global 
	 Impact Funding Trust, Inc.
Nancy Carlston
The Carter Family Fund 
	 at Vanguard Charitable
Raymond & Karen Cauayani
Carol & Paul Causey
Jane Caveny-Brown
Jeanifer Centeno-Grullon & 
	 Kenneth Grullon, MD
Craig & Cara Chase
Clif Bar & Company
Thomas Cole & 
	 Helen McKennon
Conrad & Elizabeth Corbett
Patrick Core
Robin L.  & A. Gail Crawford
Crossroads Christian Church
George & Bernadette Curry
David Dennis
DeNova Homes, Inc.
David & Jill Douglas
Francelia Eldridge
Chris & Allison Farnitano
Susan Farrell
James Feld
John Fullem
Don & Joan Gale
Genentech Matching Gifts
Ariel Gessler Architects
Lynn Gitomer & Daniel Weiner
Bennett & Andrea Gleason
Paul & Janet Goetz
Teresa, Elliott & 
	 Mackenzie Goodwin
Shirlee & Scott Graff
Barbara & Rob Grant
Bernice E. Greene
Donna & Robert Grier

Kathy Guy-Stanley & 
	 Jim Stanley
Nathan Haese & 
	 Susan Wollowitz
Joerg Heidrich
Marcia & Chris Hendricks
Beverley & Albert Hillman
Jacqueline Hindawi
William & Marilyn Hoenig
Ken & Joanne Hughes
Susan Jay
James Keefe & Lorna Lee
John Keller & 
	 Martha Goodavish
Russell J. & 
	 Debra Kirschenbaum
Tom & Jahanna Knight
Jonathan & Barbara Korfhage
Matthew & Jill Korpita
David Kurtzman & 
	B unny Martin
Lazard Ltd
Don & Marty Lenzi
Gary & Linda Locke
Christina & Scott Loeliger
Mark Mahaney Fund of 
	 Morgan Stanley GIFT
Marsh & McLennan Insurance 
	 Agency LLC
The McLin Family Foundation

Jerry & Debbie Mellin
Patsy Mickens Fund of 
	 Morgan Stanley GIFT
Albert & Ana Moreno
Anna Mulvihill
Louis & Carolyn Nadolski
Sharon Nelson & Larry Gray
Jim & Leanne Noe
Thomas R. O’Brien
Ockels Family Fund of 
	 Schwab Charitable
John O’Connell
Rob O’Reilly
Jennifer & Raul Ortega
Gordon Osborne
William Owen
Donald & Georg Palmer
G.N. & L.A. Parsons
Jack Peterson Foundation
The Pfeiffer-Cavallaro Family 
	 Gratitude Fund at Fidelity 
	 Charitable
Preferred Financial Group
PTLA Real Estate Group
Kristin & Mitch Randall
Paul & Sue Renno
Kathy & Kevin Richardson
Larry & Susan Ricksen
Helen Rossi
Mike & Liz Rusk
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  $500 - $999 cont’d

Medvin Family Fund at 
	 Philanthropic Ventures 
	F oundation
Kimberly Meyers-Wirtz Fund 
	 at Fidelity Charitable
Nicholas & Linda 
	F ranco-Minorsky
Mike & Barbara Monsler
Michael Moore
Sharon Mowat
MUFG Union Bank
Denise & Bob Murphy
Nasstrom Family Fund 
	 at ImpactAssets
Daniel & Nancy Oditt
Kathleen O’Neill
Orinda Community Church
Walter & Vickie Pease
Patty & John Phillips
Amy Price
Price Gallegos Group
Peter Raisbeck
Jim & Eddie Reiter 
	F amily Fund
John & Laura Reynolds
Barbara Rhodes & 
	 Lee Thomas
Jan Richardson
Michael & Charlene Robinson 
	F und at Bank of America 
	 Charitable Gift Fund
John Russi
Bob Sanchez
Sheldon Satnick
Ilene & Andy Scharlach 
	F und at Schwab Charitable
The Frederick Schleich Fund 
	 at Vanguard Chartiable
Leslie Schreiner & 
	 Timothy Thor
Susan Schumann
Mary Shepherd
Raquel & Daniel Silva
Brad & Amy Skepner
Dan & Lynda Smith
Mark & Joyce Smith

Soroptimist International of 
	 Diablo Vista
Soroptimist International of 
	 San Ramon Valley
SPI Consulting Engineers, Inc.
St. Francis of Assisi Church
John & Suzanna St. Jacques
Shirley Staib
Anne Staunton
C. Stieger Fund of 
	F idelity Charitable
Straub Fund of 
	F idelity Charitable
Charles & Stephanie Sutton
Synopsys
Tamkin Family  Fund at 
	B ank of America Charitable 
	 Gift Fund
Frances Taylor
Sreenivas Tejomurtula
The Doctors Company
Christopher & Eleanor 
	 Thomas
Richard & Penny Thomas
Kathleen C. & Richard H. 
	 Thompson Fund of 
	 Vanguard Charitable
Andrea Trader-Mckenna & 
	 John Paul McKenna
Frank & Beth Trafton
Charles & Nancy Treat
United Way California 
	 Capital Region
Martin & Irline Van Ardenne
Brian & Karen Vikstrom
Walnut Creek Host Lions Club
John & Donna Walton
Stephen Walton
Thomas J. & Nancy K. Wander
Sherry & Amir Wang-Axelrod
Wave Broadband
Ray & Ae Hui Weaver
Stuart & Kim Weinstein
Peter & Teresita Wells
Richard Whitmore & 
	 Jacinta Pister
Don & Lorie Wilborn
Sandy & Barry Williams
Diana Wolcott

  $250 - $499

Julie Adelson
Marilou Altonaga
Dennis & Mary Andrew
Anonymous (9)
Robert Armijo
R. Lyndon & Joan S. Arscott
Todd Auker
Dee Auld
John Aurelius
Barham Family Fund at 
	F idelity Charitalble
Caedmon & Kathryn Bear 
	F und at Schwab Charitable
Ed & Linda Best
Joe Bittner
Robert & Jennifer Blevans
Bette Boatmun
Margaret Bolla
Lisa Boner
Boundary Gate
Richard & Kathleen Bowles
Thomas Bridges
Nikki Broman
Charles Brown
Sherry Brown
David & Judith Burke, M.D.
Gail Burke
William Burke
Robert & Angela Byland
Sarah Cahill
Timothy Carlson
James & Maureen Carro
Christine & Glenn Chase
JPMorgan Chase
Erika Christiansen
Algerine Clayton
Julie Clemens
Matt Coan
Michael & Leanne Colvin
D’Amico Family Fund at 
	 American Endowment 
	F oundation
Michael & Freyda Davis
Robert & Mollie Davis
Scott & Kerry Davis
Joshlyn De Ala
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  $250 - $499 cont’d

Benton & Kathleen Deane
Bob Demos
Rika DeVore
Carl & Mary Di Giorgio
Joseph & Diane Disharoon
Dolby Match Program
Javad & Marilyn Dolla
James DuCharme
Sean Dugan
East Bay Community 
	F oundation
East Bay Formosan United 
	 Methodist Church
Mark & Lori Edelstone Fund 
	 of Morgan Stanley
EF Construction
Marie Egolf & Frank Ascatigno
Timothy Elenteny
Graydon & Holly Eliot
Leslie Ellis
Steven & Kobi Enochian
Susan & William Epstein
Bill & Anna Evans
George Fahd & Dede Ramsey
Wayne Fettig
The Fieldman Family Fund at 
	 Morgan Stanley Global 
	 Impact Funding Trust, Inc.
John Ford
Allen & Barbara Forester
Stuart Forman & Barbara Nash
Milton S. Frank Co., Inc.
Steven & Meg Freedman
Rodman Freitag
Glenn Friedman & 
	 Suzanne Tocci Friedman
Margaret Gallegos
Arial Garnick
James & Anne Gemmer
Chad Goodchild
Google Inc.
Nina Govan
Karen Gravenish
Sharon Greene
Art & Kristi Haigh

Emily Hall
Christina Harrington
Morris Hirsch
George Honn Co., Inc.
Sandy Hunter
Alan & Julie Ikeya
International Church of 
	 the Four
Howard & Christina Janssen 
	F und of Schwab Charitable
Virginia Johnson
Carolyn Jones
JSW Insurance Associates
Dan Judge & 
	 Christina Cordoza
Ann Julius
Cynthia Kaczmarek
Stephanie Leslie Kane
Fred & Rita Keeperman
Lloyd & Frances Kelly
Keith Kengla
Bill & Susan King
Elaine King
Kerry & Linda Kinrade
Larry Kolano
Louise Laemmlen & 
	 Andrea Pecher
Andrea Larks
Paul & Katie Larsen

Celia Lawson
Noel Lindemann
Phyllis Lopez Magana
Carol & Steven Love
Norm & Elise Lustig
Lauren Mann
Marathon Petroleum
Raymond & Betty Marchetti
Peter & Rhoda Margen
Charlotte Martinez
Matrix Real Estate 
	 Services, Inc.
Willy & Susan Mautner
Daryl O. & Mary S McCosker
Judith McFarland
Edward & Allene McIntyre
McLaren-Norland Fund 
	 at Schwab Charitable
Lynda McManus Piano 
	 Company
Jaime Menasco
Lance & Kris Mendes
Dennis & Ann Merideth
Peter Meyer
Theresa Meyer Fund at 
	 Schwab Charitable
Microsoft Matching Gifts 
	 Program
Jane Minor

Eileen & Ole Mols Fund of 
	 Schwab Charitable
Michael & Selma Moore
Frances L Morgan
Kim Morgan
Allen Mueller
Jean Mueller
Richard & Marcia Murray
Kati Neidig & Dwight Hoenig
Craig Nielsen & 
	 Tracy L Perry-Nielsen
Douglas Nippa
Mary Nourot
Travis O’Brien
Ami Odom
James G. & Mary T. Owen
David & Deborah Parker
Mark & Missy Parry
Paypal Charitable Giving 
	F und
Barbara Pelascini
Curtis & Carrie Peterson
Clinton A. & Susan L. Phalen
Charlene Ping
Steven & Ellen Poling
Austin & Marjorie Prindle
Tyrone Rapoza
Janet H. Reitan
Jessica Riker
RJ Fund at Fidelity Charitable
Vicki Robinson
Zina Rosen-Simon & 
	B arry Simon
Jeffrey & Reny Ryan
Samuel & Cecilia Santiago
Enid Satariano
Alicia Schep
Valerie & Stephen Schreiber
Peter & Lisa Sietsema
Lee & Merilee Silverstein
Marie Simons
Caroline Sjostedt Davis & 
	 Steve Wilson Davis
Edward L. Skabowski
Smart & Final Charitable 
	 Organization
Ron Smart

St. Demetrios-Philoptochos 
	 Society
Stat Med Urgent Care
State Farm Companies 
	F oundation
Georgia Stathis
Heather & Corby Stead
Leslie & Robert Sullens
Sun Valley Carpets
Richard Sykes & 
	 Susan Jamison
Mark Tartaglio
Carol & Larry Tessler
Terry & Paula Thomas
	 Venetos
Veterans of Foreign Wars, 
	 Post 8063
John & Mary Anita Volker
Al & M.J. Walburg
Gail Walden
Guy Wallrath
Kira Wampler
Wells Fargo Bank - Team 
	 Member Philanthropy 
	 Group
Gayl Westendorf/Laura Kim 
	F und at Fidelity Charitable
Travis Whitaker
Kristen C. Wick
Dollie Wilson
Florence Wong Fund at 
	 Schwab Charitable
Shawn Yarbrough
Jackie & Joel Zaves
Lawrence & Gabriella Zunino

  $100 - $249

Richard H. & Mary Paula 
	 Adler
Barbara & John Ahlquist
Ronald Allyn
Alpha Kappa Alpha Sorority, 
	 Inc., Tau Upsilon Omega 
	 Chapter
Altair Pharmacy & Health 
	 Services
Carole & Donald Alter

AmazonSmile
Randall & Margery Ammon
Carl & Sharon Anduri Fund
Anonymous (17)
Edwin & Susan Antolin
Armanino, LLP
Francisco & Yolanda Arriaga
Lisa-Joy Avelar & John Unroe
Julia Babka-Kuzrock & 
	 Serge Babka
Bradley Baker
Bank of the West & 
	 Employees
James & Jacqueline Bardsley
Cynthia Baron
Carol & Mike Bartlett
W.I. & Susanne Beadle
Benjamin Beaver
Julie Bedoya
Erin Bydalek & 
	 Patrick Bengtsson of 
	 Schwab Charitable
Charlie & Susan Bickerton
Laura Blangsted
Hera Blazer
Blue Shield Cares
Boardman Family Fund 
	 of National Christian 
	F oundation
John & Kathy Bodutch
Lisa Borden
Donald & Barbara Bouchet
Russell & Marilyn Boutell
Michael & Sharon Bradley
Lori Braunesreither
Richard & Carolyn Brear
Suzanne Bregman
Peter & Dawn Brightbill
Deidre Brodeur-Coen & 
	 Michael Coen
Maggie Broglio
Anthony Brooks
Tristam & Maureen Brown
Tyrone Brown
Darlene Bruno
Frank H. & Marijean Brush
Elsie J. Buchwald
Katherine Buckley
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  $100 - $249 cont’d

Pete Bukunt
Jo Ann Bunting
Alan Burckin & Carol Olmert
Burns & McDonnall 
	F oundation Matching 
	 Gifts Fund
Evan & Therese Bursey
Betty Bussey
Erin Bydalek
Joanne Cacanindin
Anne Cahn
Paula Calimeris
Nancy Campbell
Brian & Evelyn Carlson
Pam Carlson
Peter J. Carroll
Ron & Kerrie Case
Gina Cattalini & Peter Nixon
Timothy Cayley
Jennifer & Bruno Ceccarelli
Stewart Cedarleaf
Darlene Ceremello & 
	 Jessea Greenman
Sandra Chabot
David Chan Stanek
Joseph & Mary Cheng
Kamal Chugh
Mark & Linda Clar
Linda Clark
Susan Clark
Coates Family Fund 
	 at Schwab Charitable
Agnes Cocotis
Dick & Lisa Cohen Fund 
	 at Fidelity Charitable
Mary Collins
Kevin & Deborah Collis
Bob & Barbara Conlon
Walter & Suzanne Cook
Michelle Cordis
Susan Couch
Sharon Cowan
Larry & Nancy Crevin
Thomas & Cynthia Crosby
John & Gayle Cullen
Geraldo & Rosalind Cunha

Thomas & Yvonne Dailey
James Davis
Robert & Carole De Silva
Lara DeLaney
Timothy Doane
Michael Dolphin
Robert & Mara Dragges
Stephen & Bernadette Duboff
Jerry & Sandy Ducey
Keith Dudley
Mark Duncan
William & Carol Dunkle
Dina & Greg Eagles
Todd & Rosa Eakins
Lora & Rob Easley
East Bay Claims Association
Veries Echols, Jr.
Mark & Estella Edwards
Eichleay, Inc.
Michael & Kym Elam
Uri & Cindy Eliahu
Bob & Carol Elizondo
Jennifer & Robert Enders
Ronald & Linda Engel
Dorothy & David Englund
Leonard & Barbara Enos
David Epley
Lynn & Len Epstein
Scott Etzel
Richard & Kathleen Evon
David Fang
Lynn Farkas
Ann E. Farrell-Diemer
Stephen & Doris Fatland
David Faucher
Carl & Joyce Feil
Mary Fenelon
John Flanagan
Allison Flynn
Diane Foerster
Sally & Eric Fonstein
Carmen Foston
Jonathan & Deborah Frank
James & Denise Freeman
Julie Freestone
Eric Fromer & Irma Garcia
	F und of Schwab Charitable

Patricia & Hector Fulgencio
George Fulmore
John & Sharon Funk
Milt Gaines
Ted & Susan Garaventa
Shawn & Isaac Garcia
Ron & Jay-Marie Garcia
Cherie Garcia-Day
Carla & Tom Garrett
Linda Garrett
Susan & Howard Geifman
Merri & Mitchell Gelbard
Virginia George
Carol Gerich
Gerstler-Holton Fund 
	 at Schwab Charitable
Maria Giannell
Margaret Gierke
Winnifred Gin
Fred & Annelise Glueck
David Gold & Wendy Herzog
Goldberg & Smith Family 
	F und at Schwab Charitable
Marjorie Goldware
Bettye Gonzales
Ashok Gopinath & 
	 Srilatha Gollapalli
Cherie Goulet
Paula Gray
Sean Gray
Kent Green
Shawn Greene
Margaret Grenham
Michelle Grier
Melinda Miller-Guelfi & 
	 Matt Guelfi
Rammi Gujral
Warren & Patricia Halligan
Khristopher Hamlin
John & Peggy Hamm
Bonnie Hanson
Marilyn Hardy
Chris & Lisa Haskell
Shirley Hausser
Paul Haxo & Kathryn Clagett
Ret. Col. Earl & Nikki Heal
Evangelia Hecht

24 S H E L T E R ,  I N C . 25S H E L T E R ,  I N C .



Thomas T. Nootbar & 
	 Lori S. Bungarz
Daria Northway & 
	 Charles H. Thomas
Bryce Novak
Bill & Nancy Oldham
Thomas O’Malley
Orinda Books
E. James Owens
Carol Pachl
Richard & Carolyn Palmer
Padmini Parthasarathy
Michael & Julie A. Pearce
Anthony & Margaret Pearson
Jeanne & Dale Perkins
Ellen Peterson
Jane Peterson
Carolin Pezzola
Alan & Patricia Pfeiffer
Amber Pierre
R. Ryan & Ellen D. Platt
George Porter & Ellen Meltzer
Bradley Powles
Stacey & Luis Preciado
Beatrice Pressley
Gwennie Preston
Charles Prewitt & 
	 Joanne Levy-Prewitt
Quanta Services
Dawn Quinn
Julie Rabinovitz
David & Andrea Ramirez
Dennis & Sharon Randall
David & Sheryl Randolph
Kim & Erica Reagan-Hackett
Thomas & Tami Richmond
Michael J. & Katey Riordan
Herbert & Karin Ristock
Wilfrid & Annette Roberge
Kathleen Roberts
Ralph Roby
Sonia Romero
Marisa Rose
Carol Rosenblum
Margaret & Vic Ryerson
Emmelie Sabatte & 
	 Arthur Woo

Colleen Samsing
Barbra & Alex Sana
Bonnie Sanders & 
	 Steven Horowitz
Harry & Arlene Sanders
Richard Sanders
Gloria Sandler
Carol Santa Maria
Estelita Santos
Diane Sasser
Roger & Judith Sauer
Pamela Scannell
Alan & Cindy Schaer
Gloria & Wayne Schafer
Gladys & Robert Schaible
Bill Schneider
Elaine & Gary Schroth
Ruth Ann Schwan
Chris Scrogings
Ruth & John Sechler
Marianne Selph
Pamela Seroy
Judy Shanks & James Gracer
Denis Shannon
Charles & Bessie Sharp
Lani Shepp
Sheri Showalter
Evonne Siguenza
Rick Silveira
Beverly Simon
Linda Sindelar Fund at 
	F idelity Charitable
Igor & Shirleymae Skaredoff

David Sloves
Kathleen Smith
Phyllis Smith & 
	 Robert Goldberg
Jesse & Pat Smyers Fund at 
	F idelity Charitable
William D. & Patricia Snyder
Joan Solomon
Mark Solorzano
Martin & Nora Spear
Robert K. Spicker
Joan Spiegel
Michael Stahler
Joe & Diane Starkey
David & Patricia Stenger
Greg Stenger
Donna Stewart
Suzanne Stuart
Kathleen Sullivan
Sandra Sussman
Ruth L. Sweet
Sharon Tamagni
Wendy Tamis & Scott Hampton
Tom Tassel
Dave & Judy Tedesco
Carol Thorpe
Susan Tolden
Digna Toy
Priscilla Tudor
Beth Tulley
Ana Ulloa
Robert & Yvonne Uyeki
Shirley Van Bibber
Jeff & Dawn Van Gorden
J.L Vidalis
Maureen Vierengel
Niko & Allison Villars
A. Gene & Virginia K. Voelkel
Mark Vukalcic
Susan Wagner
Milford & Linda Waldroup
Carol Walsh
William & Stacy Walter
Mary Waltz
John & Rita Watters
Norma Webb
Dr. Louis Weckstein & 
	 Dr. Karin Denevi

  $100 - $249 cont’d

John & Wendy Helms
Toni Henderson Butler
William & Pamela Herrera
Ned & Carolyn Herrington
Janet Higgens
David & Nancy Hill
Susan Hilt
John & Darlene Hilton
Marjorie Ho
Christopher & Vanessa 
	 Hoffmann
Joe Holden
Richard Holden & 
	 Mary Artist Holden
Susan Norwick Horrocks
Cord C. Hull
Richard & Carol Hyman
Carol Iantuono
Liviu & Ana Ionescu
Rita Iorfida
Jay & Ellen Israel
Matt & Liz Jeffries
Haydon Jenkins
Arthur & Dorene Jinnett
Mark & Kathy Jones
Sonia Jones
Suzanne & Connor Jones
Jennifer Jordan
Judge Family Fund of 
	F idelity Charitable

Stephen & Natalie Kachur
Edward & Terry Karp
Alan & Elaine Kaufman
Karen & Russ Kawaguchi
Jerry & Lola Kent
Janice Kerr
Mary Kessler
Kristin Klint
Randi & Tobias Kofman
Charley Kopp & 
	 Susan Schapiro
Deborah Koski & 
	B ianca Kaprielian
Suzanne Kozel
Mary Patricia Kramer
Yvonee LaLanne & 
	 Mark Rubenstein, M.D.
Jeanne Laye
Nancy Leasure
Bruce E. & Karin S. Lechner
Linda Mae Ledgerwood
John & Aiko Lee
Jeffrey & Barbara Lefcourt
Eric M. Legare
Rick Lejano
Steve Leininger
David Lewin
Jane Vranicar-Lewis & 
	 Raymond Lewis
Bruce & Kim Licht
Carole Lindsey

John & L. Delores Loague
Catherine D. Locke
Herb & Randi Long
Dan & Wenche Lubbock
Paul & Robin Ludmer
Mark MacMahon
Macy’s Matching Gifts
Roxanne Mancha
Alex Markoff
Martinez Rotary Club
Sari-Lois Mattal-Neft
Sue Mayo & Helen Muscolo
Alesha McAdams
Donna McCarter & 
	 Robert Meyer Fund 
	 at Schwab Charitable
Sharon McCarthy
David & Diana McClun
Tim & Tasha McNamara
David Mendel
Malcolm H. & Linda A. 
	 Mendelson
Joanne Mendoza
Richard & Shannon Merrill
Jessica Messina
Theresa Meyer Fund at 
	 Schwab Charitable
Connie Miller
Jeff Miller
Roxanne Miller
Randy Mills
Carolyn Mills
Mr. Milne
Diane Milward
Ryan & Kristi Mitchell
Richard & Marsha Molling
Jacqueline & Ernest Moore
Margaret Mora-Lafon
Pamela Morong
Jerry Mosher
Amy Mueller
Monica Mueller & Mark Zaitzew
Rossa Mullen
Wyatt Nagler
John C. & Kara L. Navolio
Gary Nerison
Linda Nevin
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planned giving

It’s Your Money... Do With It as You Wish

Did you know that up to 70% of adult Americans have not 
created wills or estate plans? Sadly, if you don’t make a plan, 
your state will! One of the greatest gifts you can give your heirs 
is a plan that clearly states your wishes, and you can even carry 
on your philanthropic interests in that plan. You may save your 

heirs taxes, or even increase the value of your estate.

If you’d like to continue your investment in SHELTER, Inc. 
beyond your own lifetime, we would be honored, and even 

have tools on our website to help you start your planning.  

www.shelterinc.giftplans.org or call 925.957.7572

  $100 - $249 cont’d

Merlin & Claudia Wedepohl
Allen & Susan Weisberger
David Weisbrod & Jennifer J. 
	 Patterson-Weisbrod
Daniel Weiss & Emily Blanck
David Weitzman
Meredith Wesley
Sarah Westphal
Jan Wexner
Dianne Weyna
Donna White
Laura White
Kevin & Susan Wiggen
Linda Wiley
Betsy Willcuts
Robert Willey
Cachet Williams

Carol Williams
Jonathan Williams
Bev & Phil Winslow
Amy & Anna Winterhall
Bill & Shirley Winthrop
Roxana Wolosenko
Sara Wong
Donald & Carol Woodley
Thomas & Amy Worth
David & Kimberly Worthen
Carole & Steven York
Lauren Young
Dorothy Zablocki
Louis & Linda Zahorak
Collin Ziemer
Michael & Katherine Zivic
Estreilla J. & Lawrence A. 
	 Zulch

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

We also want to 
acknowledge the 418 other 
donors who made personally 
significant gifts of up to $99, 
but are unfortunately limited 
from this listing by space 
constraints. We are grateful 
for your support!

We also extend our special 
thanks to the hundreds of 
in-kind donors who gave 
items to meet the basic 
needs of our families. These 
gifts were valued at nearly 
$395,000.
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P.O. Box 5368, Concord, CA 94524   |   SHELTERinc.org

INSPIRING PEOPLE • CHANGING LIVES • ENDING HOMELESSNESS

Learn More at SHELTERinc.org

Ways to Give:             Donate Your Car             Give Monthly             Volunteer1

Thank you for ensuring families have food, shelter, and a fresh start!


